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• Artificial Intelligence: 01. What Is AI? 6 HSI-ej4
AI is transforming industries globally, from healthcare to finance. This course covers AI's definition, 
key components, and common applications, including tasks like learning, reasoning, and adapting to 
new situations.

• Artificial Intelligence: 02. Applying AI to 
Business 7 HSI-ej4

AI is transforming industries globally, from healthcare to finance. This course covers AI's definition, 
key components, and common applications, including tasks like learning, reasoning, and adapting to 
new situations.

• Artificial Intelligence: 03. The Ethics of AI 6 HSI-ej4
AI is transforming industries globally, from healthcare to finance. This course covers AI's definition, 
key components, and common applications, including tasks like learning, reasoning, and adapting to 
new situations.

• AI Regulation and Compliance 8 HSI-ej4
AI is an evolving technology with regulations still developing. This course covers current and 
emerging AI regulations, emphasizing transparency, fairness, and data protection, while also teaching 
ethical best practices for compliance.

• AI Security Concerns 8 HSI-ej4
As AI becomes more integrated into business operations, addressing security risks is crucial. This 
program covers cybersecurity threats, data breaches, AI manipulation, and methods to secure AI 
applications while maintaining compliance.

• Different Types of AI 9 HSI-ej4
AI is rapidly transforming industries, enhancing business operations. This program covers AI types and 
their applications to improve efficiency, reduce costs, enhance customer experiences, and drive 
innovation.

• How To Use Generative AI 8 HSI-ej4 This program explores generative AI, its applications in creating content, its benefits, limitations, and 
best practices for businesses.

• Using AI for Customer Service 7 HSI-ej4
This course covers AI tools for customer service, including chatbots, virtual assistants, and predictive 
support, highlighting benefits like improved efficiency, personalization, cost reduction, and future 
challenges.

• AI Business Essentials Part 1: ChatGPT 100 HSI-Bigger Brains
In this course, Chip Reaves teaches how to use AI tools like ChatGPT to boost workplace productivity. 
Learn to design effective prompts, such as Chain of Thought and Role Play, and leverage AI for tasks 
like content creation, research, customer service, translation, and software development.
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